
 
DIRECT DEBIT REQUEST FORM 

Customer’s Authority I/we Name of customer(s) giving the DDR  

    

  Name of Debit User APCA User ID Number  

 authorise you WSN Environmental Solutions 303138  

 To arrange funds to be debited from my/our account at the financial institution identified below and as 
prescribed below through the Bulk Electronic Clearing Systems (BECS). 

This authorisation is to remain in force in accordance with the terms described in the Direct Debit Request 
Service Agreement. 

Debtor Account Number    

  

Signature  Date /                  /  

     

Signature  Date /                  /  

 

DIRECT DEBIT DETAILS – CREDIT CARD 

Details of the Account to Name of the Financial Institution  

be debited (all details    

must be supplied Cardholder’s Name(s)  C V V Number  

* only required to      

complete either credit card Credit Card Number Expiry Date Please indicate your card type  

or EFT details   [     ] Visa    [     ] Mastercard  

 

DIRECT DEBIT DETAILS – EFT 

Details of the Account to Name of the Financial Institution  

be debited (all details    

must be supplied Account Name  

*only required to    

complete either EFT BSB Number Account Number  Branch Name  

or credit card details      

 

SERVICE AGREEMENT 

1. The Customer will be advised 14 days in advance of any changes to the Direct Debit arrangements. 

2. For all matters relating to the Direct Debit arrangements, the Customer will need to: 

� Call Customer Service on 1300 651 116 

� Send written correspondence , outlining the request/issue, to: 

WSN Environmental Solutions 

PO Box 3260 

RHODES  NSW  2138 

               And 

� Allow 10 working days for the amendments to take effect. 

3. The Customer should be aware that: 

(a) Direct debiting through BECS is not available on all accounts; and 

(b) Account details should be checked against a recent statement from its Financial Institution. 

                If you are in any doubt, you should check with your Ledger Financial Institution before completing the drawing. 

4. It is the Customer’s responsibility to ensure sufficient cleared funds are in the nominated debiting account when the payments are 
to be drawn. 

5. If the due date for payment falls on a non-working day or public holiday, the payment will be processed.  If you are in any doubt, 
you should check with your Ledger Financial Institution before completing the drawing authority. 



 
PERSONAL/DIRECTORS GUARANTEE AND INDEMNITY 

 
This guarantee and indemnity (“Guarantee”) is made as a deed poll at ____________ on _______________ 20___. 
 
BETWEEN:  Waste Recycling & Processing Corporation t/a WSN Environmental Solutions (ABN 93 524 709 106) of Building A, Level 1 
Rhodes Corporate Park, 1 Homebush Bay Drive, Rhodes  NSW  2138 and its permitted successors and assigns (“WSN”) and, jointly and 
severally, the parties set out and named below (“Guarantor”). 
 
RECITALS: [#name of account holder] (“Account Holder”) wishes to open an account (“Account”) with WSN. It is a condition of the 
opening of that Account that the Guarantor provide to WSN this Guarantee. The Guarantor considers that by providing this guarantee and 
indemnity there has been or will be a benefit flowing to the Guarantor. 
 
OPERATIVE: The Guarantor unconditionally and irrevocably guarantees the due and punctual payment to WSN of all moneys owing, from 
time to time, to WSN by the Account Holder and the due performance by the Account Holder of its obligations contained or implied in any 
contract with WSN (including without limitation to the terms that apply to the Account (“Terms”)). If for any reason the Account Holder does 
not pay any amount owing to WSN on its due date, the Guarantor will immediately on demand pay the relevant amount to WSN. 
 
As a separate and independent obligation, the Guarantor agrees to hold harmless and indemnify WSN against any loss, cost, damage or 
expense (including without limitation legal fees on a solicitor and own client basis) suffered or incurred by WSN in connection with the 
Account, the Account Holder’s use of the Account or any site owned or operated by WSN except to the extent that loss, cost, damage or 
expense is caused by a breach by WSN of its express obligations under the Terms or the negligent, unlawful, fraudulent acts or omissions or 
wilful misconduct of WSN. 
 
This Guarantee constitutes a continuing obligation and security and remains in full force and effect, notwithstanding suspension or closure of 
the Account or exercise by WSN of any right under the Terms or otherwise, until all moneys owing to WSN by the Account Holder and all 
obligations in this Guarantee or under the Terms have been fully paid, satisfied and performed. No granting of credit or granting of time and 
no waiver, indulgence or neglect to sue on WSN’s part (whether in respect of the Account Holder or any Guarantor) and no failure by the 
Guarantor to properly execute this Guarantee will impair or limit the liability of the Guarantor under this Guarantee.  Neither WSN’s rights nor 
the Guarantor’s liability under this Guarantee are affected or limited in any way by any act or omission by WSN or by any act, circumstance, 
matter or thing that might otherwise affect those rights and obligations at law or in equity or otherwise, including without limitation: any 
addition, variation, amendment or replacement (either in writing or otherwise) to the Terms or the Account; any arrangement relating to any 
claim in respect of and/or any moneys owing from time to time to WSN by the Account Holder (including without limitation any arrangement 
in respect of the Account or the Terms or by the Guarantor under this Guarantee or in respect of any claim); WSN releasing the Account 
Holder or giving the Account Holder a concession, including without limitation, more time to pay; the Account Holder opening another 
account with WSN; WSN releasing, losing the benefit of or not obtaining any security; WSN releasing any person who guarantees any of the 
moneys owing from time to time by the Account Holder to WSN; or the fact that any person who was intended to guarantee any of the 
moneys owing from time to time by the Account Holder to WSN does not do so or does not do so effectively. 
 
The obligations of the Guarantor under this Guarantee are principal obligations and are not released, discharged or otherwise affected by 
anything which, but for this provision, might have that effect. The Guarantor acknowledges that he/she has read and understood the Terms 
and has not entered into this Guarantee in reliance on any representation, warranty, promise or statement of WSN or of any person on 
behalf of WSN. If any payment received or recovered by WSN is avoided by law, that payment will be deemed not to have discharged the 
liability of the Guarantor, and the Guarantor and WSN will each be restored to the position they would have been in, had that payment not 
been made. The rights, remedies and powers in this Guarantee are cumulative and are not exclusive of any rights, powers or remedies 
provided by law. This Guarantee is governed by the laws of New South Wales and the parties irrevocably submit to the non-exclusive 
jurisdiction of courts of New South Wales. 
 
The Guarantor acknowledges and agrees that he/she has been advised to obtain independent legal advice before executing this 
Guarantee. The Guarantor understands that he/she is liable for all amounts owing (both now and in the future) by the Account 
Holder on and subject to the terms of this Guarantee. 
 
This Guarantee may be executed in any number of counterparts. Each counterpart constitutes the agreement of each party who has 
executed and delivered that counterpart. 
 
EXECUTED as a deed poll. 
 

GUARANTOR (1) GUARANTOR (2) 

SIGNED: SIGNED: 

FULL NAME: FULL NAME: 

DATE: DATE: 

ADDRESS: 

 

ADDRESS: 

WITNESS (1) WITNESS (2) 

SIGNATURE OF WITNESS: SIGNATURE OF WITNESS: 

DATE: DATE:  

NAME OF WITNESS: NAME OF WITNESS: 

ADDRESS: 

 

ADDRESS: 

 


